1. Identify two strategies that support and engage families. 
2. List a few items (4)to be included in written communication for families.
3. Describe the components of an effective volunteer program.  
4. Identify local, state, and national professional organizations that can support professional growth.  
5. The Emergency Evacuation Plan must spell out the “chain of command” for carrying out a series of tasks when an emergency occurs. List three of these tasks. 
6. The possibility of being sued for any reason, whether an accident, a suspicion of child abuse, or alleged wrongful exclusion of a child can be minimized by taking precautionary and preventive steps in your day-to-day operation. What are three good ways to do that? 
1. Name two important things a director can model for staff in a staff meeting. 
2. Briefly discuss three items the director is responsible for prior to a staff meeting in regards to the agenda. 
3. The teachers’ resource center should be a space where teachers can make math games, charts, big books, and other teacher-made materials. List five supplies and equipment items that should be available for use in the teachers’ resource center. 
4. Define and discuss the use of a climate survey: 
1. Evaluation is an ongoing process that can analyze many components of an early childhood program. List three program areas that should be evaluated and discuss the importance of one of these areas.       
2. Evaluation plans should be based on certain principles that reduce anxiety and increase cooperation among the individuals being evaluated. List three principles of evaluation. 
3. List three misuses of standardized tests for young children. 
4. List the four steps in the accreditation process: 
5. List two reasons for designing an evaluation program. 
1.  Identify the components of a well-developed marketing plan.  
2.  Explain strategies that maximize public relations efforts.
